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Work Experience

Lead Learning Experience Designer 06/2022 -12/2024
Stericycle Remote

Stericycle is a global compliance solutions provider specializing in regulated waste management and secure
information destruction. Between 2022 and 2024, the company generated over $2.6B in annual revenue and
employed approximately 13,500 team members across North America and Europe.

e Collaborated with Subject Matter Experts (SMEs), global stakeholders, and executive leadership to assess
training needs and deliver scalable learning solutions in a fast-paced environment.

o Led design, development, implementation, and evaluation of train-the-trainer and onboarding programs for
the EHS team and internal partners.

e Mentored and supported the Design team on learning design best practices, LMS-related challenges, and
enterprise-wide training initiatives.

Senior Learning Experience Designer 04/2021 - 06/2022
Align Technology Tempe, AZ 85281

Align Technology is a global medical device company specializing in orthodontic and restorative dental solutions,
including the Invisalign® clear aligner system and iTero™ intraoral scanners. Between April 2021 and June 2022,
the company generated annual revenues of approximately $3.7 billion and employed around 23,000 people across
North America, Europe, and Asia.

e Oversaw training intake, stakeholder consultation, and end-to-end development of global learning content.

e Managed complex stakeholder needs and created experiential learning solutions to address skill gaps and
business goals.

e Championed innovation by streamlining processes through visual tools (e.g., flowcharts) and design thinking
methodologies.

Instructional Designer 10/2019 - 04/2021
Newfold Digital (formerly Endurance International) Tempe, AZ 85281

Newfold Digital is a global web and commerce tech company formed in 2021 through the merger of Endurance
International and Web.com. It provides web hosting, domain registration, e-commerce, and digital marketing
services through brands like Bluehost, HostGator, and Yoast. By early 2021, it served 7 million customers,
generated $1.4B in revenue, and employed 4,000+ people in 20 countries.

e Led development of online and instructor-led training programs; coached junior designers and facilitated team

growth.
o Applied expertise in multimedia and instructional design theory to anticipate learning needs across multiple
brands.
Instructional Design Coordinator 10/2016 -10/2019
Des Moines University Des Moines, IA 50312

Des Moines University is a private health sciences institution, offering graduate programs in osteopathic medicine,
podiatric medicine, physical therapy, and other health-related fields. Between 2016 and 2019, the university
generated annual revenues exceeding $80 million and employed approximately 1,700 faculty and staff.

e Partnered with faculty and healthcare professionals to innovate course delivery and train staff on best
practices in course design.

e Conducted curriculum mapping using Leo (DaVinci Education) to meet AAMC accreditation standards;
managed complex data sets with Excel PivotTables.
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Instructional Designer 09/2015-09/2016
Pima Community College Tucson, AZ 85711

e Designed and delivered employee training programs in collaboration with faculty and business units.
e Collected and analyzed participant feedback using survey tools to continuously improve course quality.

Instructional Web Designer 04/2014 -09/2015
Pima Community College Tucson, AZ 85709
e Designed responsive, student-centered online courses using web/graphic design principles and basic
HTML/CSS.
Instructional Media Specialist 05/2013 -09/2015
Pima Community College Tucson, AZ 85709

Pima Community College is a public two-year institution, offering associate degrees, workforce development
programs, and adult education across multiple campuses. Between 2013 and 2016, the college operated with an
annual budget of approximately $185 million, primarily funded through property taxes, tuition, and federal grants,
and employed over 2,000 faculty and staff to serve the Southern Arizona region.

e Supported LMS administration and ongoing course development and maintenance as part of a collaborative team.

Media Specialist (Temporary Contract) 04/2013 - 05/2013
Randstad USA Tucson, AZ 85711

Randstad USA is a leading staffing and workforce solutions provider offering temporary, permanent, and
outsourced talent services across sectors such as technology, finance, healthcare, and manufacturing. Between
April 2013 and May 2013, Randstad Holding reported global revenues of €16.6 billion and employed approximately
28,000 corporate staff across 39 countries, with the U.S. serving as one of its largest markets.

e Updated online course modules, assessments, and file structures to support digital learning content

delivery.
Instructional Specialist 01/2012-01/2013
Southwest Technical College (AmeriCorps VISTA) Cedar City, UT 84720

Southwest Technical College is a public institution offering career and technical education programs. Between
January 2012 and January 2013, the college served approximately 1,200 students and employed around 100
faculty and staff.

e Designed and maintained 90+ online and blended courses using Canvas LMS.
e Managed volunteer coordination, marketing efforts, and event design logistics.

Education

Master of Science in Educational Technology Graduated: 08/2015
University of Arizona Tucson, AZ 85721
Bachelor of Arts in English (Minor in Graphic Design) Graduated: 08/2011
Indiana University South Bend, IN 46634
Skills

Design & Development Tools

Adobe Creative Suite (Photoshop, Illustrator, InDesign), Articulate 360 (Rise and Storyline), Camtasia, CSS, HTML,
Premiere Pro, After Effects, Audio Editing (Audition, Reaper, Audacity), WordPress
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Learning & Development

Learning Management Systems (Absorb, Brightspace/D2L, Canvas, Moodle, Saba Cloud, Skillsoft, eLoomi, etc.),
ADDIE, Need Analysis, Captions (Translation Work)

User Experience & Usability

Usability, User Experience Design

Project Management & Research

Project Management, Survey Tools (SurveyMonkey, Qualtrics)

Software & Office Tools
Microsoft Office (Word, Excel, Visio)
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